IDWEST
PECIALTIES, INC.

30-DAY FREE TRIAL OFFER

Customer places an order for a standard unit and requests that the order be shipped
under the terms of this offer. The purchase order should reflect that the unit ison
a“30-day trial basis’. Accompanying the purchase order should be three credit
references and one bank reference.

Aninvoiceisissued at the time the shipment is made and marked “30-day trial”.
If, after 30 calendar days, the decision is made to keep the unit, the invoice
becomes due and payable. If within those 30 days the unit does not work out to

the customer’ s satisfaction, we must be advised as to why it did not work out. An
RGA# will then be issued to return the unit. THE UNIT MUST BE
RETURNED IN ORIGINAL PACKAGING AND CONDITIONTO
RECEIVE FULL CREDIT. After the unit and all accessories have been
returned to Midwest Specialties, a credit memo will beissued. Note: The
customer will be responsible for freight charges if arequest was made to ship the
unit by any method other than UPS Ground. The customer isresponsible for

UPS or other freight carrier chargesto return the unit.

The FlexArm Hydraulic & Electric Tappers must be shipped viacommon
carrier and is sent out freight collect to the customer. The customer isresponsible
for ALL FREIGHT CHARGES. If adecision is madeto return the unit, it must
be sent back to Midwest Specialties, Inc., freight PREPAID.

NOTE: CANADA CUSTOMERS-You areresponsiblefor all customs/brokerage
fees, duties, taxes, etc. to get the unit into Canada and to return the unit if not
satisfied. Also, shipping charges on the M agnetic Base M ount and Pedestal M ount
arenot refundable.

NOTE: STEEL TABLESARE NOT AVAILABLE ON TRIAL. TABLESMUST
BE SHIPPED VIA COMMON CARRIER WHICH EXPOSESTHEM TO
POTENTIAL DAMAGE DURING SHIPPING. CUSTOM FABRICATED
MOTOR MOUNTSARE NOT REFUNDABLE.

851 Industrial Drive * Wapakoneta, Ohio 45895-9239
Website: www.flexarminc.com * E-mail: flexarm@flexarminc.com
Phone: (419) 738-8147 * Fax: (419) 738-8140




